
Cost, Convenience, Customer 
Services – We are right next door! 

NIH Supply Center Stores in Building 10 and 31. Contact Customer Service by email at NIHSC-
CustomerService@od.nih.gov or by telephone at 301-496-3395/9156/9157. Our Fax Number is 301-480-

8875. The NIH Supply Center Online Catalog is https://nihsccatalog.od.nih.gov/products and the NIH Supply 
Center Website is https://nihsc1.od.nih.gov/

New VoIP Phones Available – Order Yours Now!

NSN 580500N188811
Cisco IP Phone 
8811-TAA Charcoal 
NIH SC List Price
$245.29

NSN 580500N188865
Cisco IP Phone 
8865-TAA Charcoal
NIH SC List Price
$436.45

NSN 580500N183494
Polycom VVX300 
Desktop Phone
NIH SC List Price
$144.33

NSN 580500N189123
Polycom VVX601 16 
Line Business Media 
Phone
NIH SC List Price
$278.25NSN 580500N188845

Cisco IP Phone 8845-
TAA Charcoal 
NIH SC List Price
$316.01

Benefits of Ordering Through the Supply Center:
• Secure Supply Chain (Safe and Reliable)
• TAA Compliant (U.S. Made or Designated Country End Products)
• Several Different Methods to Procure Phones (NBS, POTS, Fax 1861 Form or CAN Card)
• Inventory management with NIH Institutes converting from ISDN to VoIP Platform

Supporting the NIH VoIP 
conversions & future 

installations
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*Please Allow 6-8 Weeks for Delivery Directly to Your Location*

Risks of Ordering VoIP Phones Outside the Supply Center:
• May Not Be 508 Compliant
• May Not Be As Safe (Not Coming Directly From Manufacturer)
• Difficult To Tell If It Has Been Refurbished (Takes Longer to Install)

For more details about VoIP 
conversions & installations, 

contact your Institutes’ IT Team

We will work with your IC to procure the current models 
being used by NIH today keeping with model updates moving 
forward. Once the phones have been ordered and received, 
we will ensure a timely delivery of phones to your specified 
location.
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